:yfgLo lgsfodf k|ltj]bg k|0ffnLnfO{ Jojl:yt ug]{ / kf/blz{tf sfod ug]{ ;DjGwL sfo{of]hgf M
!=
ljifo k|j]z
:yfgLo lgsfox? hgtfnfO{ glhsjf6 ;]jf k|jfx ug]{ tyf k|ToIf / tTsfn nfesf] cg'e'lt lbg], ljsf; lgdf{0fsf of]hgf tyf sfo{qmd ;+rfng ug{] k|d'v lgsfosf] ?kdf /x]sf 5g\ . :yfgLo lgsfojf6 ;Dkfbg ePsf ;]jf k|jfx tyf ljsf; lgdf{0fsf] qmddf sfod ul/Psf] u'0f:t/, kf/blz{tf, :jR5tf / pQ/bfloTjkgfn] ;du| ?kdf :yfgLo ljsf; dGqfno, -o;kl5 dGqfno elgPsf]_ nufot ;/sf/sf] ;s/fTds 5ljdf clej[l4 ub{5 . 

clxn]sf] /fli6«o :t/sf] k|of; g} hgtfdf /x]sf] ;fj{hlgs ;]jf k|ltsf] ljt[i0ff ,cljZjf; / g}/fZotf x6fO ;/sf/ dflysf] ljZjf; / e/f];f ;[hgf ug{' /x]sf] 5 . o:tf] cleofgdf :yflgo lgsfon] d'Vo e"ldsf lgjf{x ug{ ;Sb5g\ . o;sf] nflu  :yflgo lgsfon] cfkmgf] clwsf/ If]q tyf st{Jo, ;+kfbg eO/x]sf sfo{x?, sfo{;+rfngsf k|s[ofx?, ;|f]t ;fwg kl/rfngsf] cj:yf tyf o;sf l;ldttfx?sf] jf/]df  oyfy{ hfgsf/L lbg ;s]sf] cj:yfdf ;/sf/ k|lt hgtfsf] ljZjf;df clej[l4 x'g] cg'dfg ug{ ;lsG5 . csf]{ tkm{ :yflgo lgsfojf6 cfjlws?kdf ul/g] k|sfzg  tyf ljleGg lgsfox?df k]z ul/g] k|ltj]bgx?n] klg ;/sf/nfO oyfy{df :yflgo :t/sf ;d:of tyf ;+efjgf j'em]/ hgtfsf jf:tljs dfux?nfO ;+jf]wg ug{ ;xof]u k'Ub5 .
@=
:yfgLo lgsfodf kf/blz{tf ;DjGwL sfg"gL Pj+ gLltut Joj:yf M

g]kfnsf] cGtl/d ;+ljwfg @)^# n] k|To]s gful/snfO{ cfˆgf] jf ;fj{hlgs ;/f]sf/sf] ljifodf ;"rgf dfUg] / kfpg] xssf] k|Tofe"lt u/]sf] 5 ;fy} ;fj{hlgs lgsfosf sfd sf/jfxLx? kf/bzL{ x'g'kg]{ dfGotfnfO{ cfTd;fy u/s]f 5 . To;} u/L ;"rgfsf] xs ;DjGwL P]g @)^# n] /fHosf sfd sf/jfxLx? v'nf / kf/bzL{ x'g' kg]{ tyf ;fj{hlgs lgsfodf /x]sf ;fj{hlgs dxTjsf ;"rgfdf cfd gful/ssf] kxF'r ;/n / ;xh jgfO{ gful/ssf] ;'–;"lrt x'g] xssf] ;+/If0f / k|rng u/fpg] sfo{ /fHosf] bfloTjsf] ?kdf :jLsf/]sf] 5 . 

o:t} ;'zf;g -Joj:yfkg tyf ;+rfng_ P]g @)^$ n] ;d]t d'n'ssf] ;fj{hlgs k|zf;g hjfkmb]zL / kf/bzL{ u/fpg] tyf cfly{s cg'zf;g tyf ;fj{hlgs sfo{sf] s'zn Joj:yfkg ug'{ kg]{ dfGotfnfO{ cfTd;fy u/]sf] 5 . o;sf cltl/Qm ;'zf;g -Joj:yfkg tyf ;+rfng_ lgodfjnL @)^% sf] lgod !) n] lg0f{odf kf/blz{tf Nofpg' kg]{ / ;fj{hlgs lxtsf] ;/f]sf/;+u ;DjlGwt lg0f{onfO{ ;DjlGwt lgsfosf] ;"rgf kf6Ldf 6fF; ug]{ / j]e;fO{6 jf cGo pko'Qm dfWodjf6 ;d]t k|rf/ k|;f/ ug'{ kg]{ k|fjwfg /fv]sf] 5 .


o;}u/L ;/sf/sf] gLlt tyf sfo{qmd nufot jh]6 jStJodf ;d]t ;fj{hlgs lgsfosf] sfdsf/jfxL kf/bzL{ 9Ën] ;Dkfbg ul/g' kg]{ tyf ;/sf/L lgsfox?sf] cfo–Joo ;DjGwL ljj/0f ;j{;fwf/0fsf] hfgsf/Lsf] nflu ;fj{hlgs/0f tyf kf/bzL{tf sfod ul/g'kg]{ s'/f pNn]v 5 . o;sf cltl/Qm cy{ dGqfnojf6 hfg] jh]6 vr{ ug]{ clVtof/Ldf ;d]t :yfgLo lgsfox?df k|fKt x'g] cg'bfg, cfGtl/s cfo / cGo lgsfojf6 k|fKt x'g] cfDbfgL / vr{sf] ljj/0f 5'§} xf]l8{ª jf]8{ jgfO{ ;j{–;fwf/0fn] b]Vg] u/L /fVg' kg]{ / ? !) nfveGbf 7'\nf cfof]hgfsf] ;d]t cfof]hgf:yndf xf]l8{ª jf]8{ jgfO{ /fVg'kg]{ Joj:yf u/]sf] 5 . 

#=
:yfgLo lgsfodf k|ult k|ltj]bg ;DjGwL Joj:yfM 

:yfgLo ljsf; dGqfnojf6 :jLs[t :yfgLo lgsfo Pj+ :yfgLo ljsf; sfo{s|dx?sf] cg'udg tyf k|ltj]bg sfo{ljlw @)^# n] :yfgLo ljsf; dGqfnon] cfˆgf] dGqfno cGtu{tsf sfd sf/jfxLjf/] b]xfP jdf]lhd k|ltj]bg k7fpg' kg]{ Joj:yf u/]sf] 5 . 

	
	;Dkflbt x'g] sfo{x?–
	;do l;df 
	k7fpg' kg]{ lgsfo

	!=
	dfl;s k|ult k|ltj]bg 
	k|To]s dlxgfsf] & ut]leq
	k|=d+= tyf d+=k=;=/cy{ d+=//f=of]=cf=

	@=
	k|yd/lålto/t[tLo rf}dfl;s k|ult ;ldIff
	dfu{/r}qsf] clGtd / efb|sf] bf];|f] xKtf
	/f=of]=cf=/cy{ d+= 

	#=
	jflif{s k|ult ;ldIff
	efb|sf] bf];|f] xKtf
	/f=of]=cf=/cy{ d+=

	$=
	k|yd k|fyldstf (P1) k|fKt sfo{s|d/cfof]hgfx?sf] k|ult k|ltj]bg    
	dlxgf Joltt ePsf] !% lbg leq
	/f=of]=cf=/cy{ d+=

	%=
	ah]6 jStJodf pNn]lvt gLlt Pj+ sfo{s|dx?sf] k|ult k|ltj]bg
	k|To]s dlxgfsf] & ut] leq
	/f=of]=cf=/cy{ d+=

	^=
	tTsfn sfo{of]hgf (IAP) @)^@ sf] dfl;s k|ult k|ltj]bg
	k|To]s dlxgfsf] & ut] leq
	/f=of]=cf=/cy{ d+=

	&=
	dWofjlw ah]6 d"Nof+sg
	df3 bf];|f] xKtf
	cy{ dGqfno 

	*=

	cfly{s ;j]{If0f 

	r}q clGtd xKtf
	cy{ dGqfno 

	(=
	/fli6«o ljsf; ;d:of ;dfwfg ;ldltsf] a}7s
	efb|sf] bf];|f] xKtf
	/f=of]=cf= 

	!)
	dGqfno :tl/o ;d:of ;dfwfg ;ldltsf] a}7s
	rf}dfl;s ;ldIff ;+u}
	

	!!
	If]lqo uf]i7Lx?
	efb|sf] t];|f] xKtf b]lv c;f]hsf] bf]>f] xKtf ;Dd
	

	!@
	cg'bfg /sdsf] ef}lts tyf ljQLo k|ltj]bg -cfly{s k|zf;g lgodfjnL @)%^ sf] lgod $)-$_ cg'?k_ 
	cflZjg d;fGt leq 
	/fli6\|o of]hgf cfof]u / cy{ dGqfno 



o;sf] ;fy} :yfgLo lgsfojf6 dGqfnodf k|fKt x'g' kg]{ k|ult k|ltj]bgx? b]xfosf] ;doleq cfpg'kg]{ k|fjwfg ;d]t ;f]xL sfo{ljlw @)^# n] Joj:yf u/]sf] 5 . 

dfl;s k|ult k|ltj]bg 

–
k|To]s dlxgfsf] $ ut] leq

klxnf] rf}dfl;s k|ult 

– 
dfu{ !% ut] leq 

bf];|f] rf}dfl;s k|ult 

–
r}q !% ut] leq 

cw{jflif{s k|ult 


–
df3 & ut] leq 

t];|f] rf}dfl;s / jflif{s k|ult
– 
>fj0f d;fGt leq cfly{s k|zf;g 

lgodfjnL @)%^ sf] lgod $)-$_ sf] xsdf cflZjg d;fGt leq 

$=
o; If]qdf dx;'; ul/Psf ;d:ofx? 

     :yfgLo lgsfox?jf6 k|bfg ul/b} cfPsf] ;]jf ;'ljwfx? ckf/bzL{, k|lqmofd'vL, jf]lemnf] tyf em~eml6nf] ePsf] eGg] ;j{;fwf/0f ;d]tsf] u'gf;f] /x]sf] 5 . ljleGg sfg"g jdf]lhd tf]lsPsf kf/blz{tf ;DjGwL k|fjwfgx? sfo{fGjogdf cfpg ;s]sf 5}gg\ . dGqfnojf6 jh]6sf] clVtof/L nufot ljleGg sfo{ljlw tyf gLlt lgb]{lzsf kl/kqåf/f :yfgLo lgsfodf cfˆgf sfdsf/jfxL kf/bzL{ / hgd'vL jgfpg' eGg] lgb]{zgx? jf:tljs ?kdf sfof{Gjogdf cfpg ;s]sf 5}gg\ . 

o;sf ;fy} :yfgLo lgsfox?sf] cg'udg, d"NofÍg tyf k|ltj]bg k|0ffnL ;d]t Jojl:yt / lgoldt x'g ;s]s]f 5}Gf . :yfgLo lgsfox?jf6 ;dodf k|ltj]bg k|fKt gePsf] sf/0f dGqfnojf6 cGo lgsfodf ul/g] k|ltj]bg k|0ffnL ;d]t k|efljt ePsf] 5 . 

:yfgLo lgsfox?jf6 dGqfno nufot cfof]hgf ljz]ifdf ug'{ kg]{ k|ltj]bg lgoldt ?kdf k|fKt x'g ;s]sf] 5}g . pbfx/0fsf] ?kdf lhNnf ljsf; ;ldltjf6 dGqfnodf k|fKt x'g] dfl;s tyf rf}dfl;s k|ult k|ltj]bg tf]lsPsf] ;doleq yf]/} dfq  lhNnfjf6 dfq k|fKt x'g] u/]sf] 5 . :yfgLo lgsfojf6 lgoldt ?kdf tf]lsP jdf]lhdsf] k|ltj]bg k|fKt gx'Fbf :yfgLo lgsfox?sf] sfo{ k|ult Pj+ ;d:ofx?sf jf/]df dGqfno cgle1 /xg' k/]sf] 5 eg] csf]{tkm{ dGqfnon] lgoldt ?kdf of]hgf cfof]u tyf cy{ dGqfno nufotsf lgsfox?df k7fpg' kg]{ k|ltj]bgx? k7fpg lgs} g} sl7gfO{ eO{ /x]sf] 5 .

ctM :yfgLo lgsfo ljz]if u/]/ lhNnf ljsf; ;ldlt / gu/kflnsfsf sfd sf/jfxL, cfof]hgf, sfo{qmd jh]6 tyf vr{ k|0ffnLnfO{ kf/bzL{ jgfpg] tyf k|ltj]bg k|0ffnLnfO{ Jojl:yt / lgoldt u/fpg] p2]Zon] of] sfo{ of]hgf tof/ kfl/Psf] 5 . 

%=
;d:of ;dfwfgsf pkfox?M 

:yfgLo lgsfox? nufot :yfgLo ljsf; dGqfnosf] sfd sf/jfxLdf kf/blz{tf sfod ug]{ ljleGg  dfWodx? ljsNkx? -h:t} k|ult k|ltj]bg lgoldt ?kdf ;"rgf kf6Ldf 6fF:g], ;fj{hlgs/0f ug]{, ;~rf/ If]q dfkm{t k|rf/ k|;f/ ug]{, ;DjlGwt ;/f]sf/jfnfnfO{ hfgsf/L u/fpg]_ dWo] ;"rgf k|ljlwsf] dfWoodjf6 k|To]s :yfgLo lgsfox? -xfnnfO{ lhNnf ljsf; ;ldlt / gu/kflnsf_ sf] j]e;fO{6 vf]nL j]e;fO6 dfkm{t ;fj{hlgs/0f ubf{ j9L k|efjsf/L, ldtJooL x'g'sf] cltl/Qm ;j{;fwf/0fsf] ;d]t ;"rgfsf] kx'Frdf ;xhtf cfpF5 . ;"rgf k|ljlwsf] k|of]ujf6 :yfgLo lgsfosf sfd sf/jfxLdf kf/bl{z{tf cfpg'sf] cltl/Qm :yfgLo lgsfojf6 ul/g' kg]{ k|ult k|ltj]bg k|0ffnL ;d]t lgoldt, ljZjfl;nf] Pj+ ;xh x'G5 . cGttM o; k|0ffnLsf] Jojl:yt k|of]ujf6 ljB'tLo zf;g k|0ffnLsf] jf:tljs z'?cft x'G5 . 

ctM :yfgLo lgsfox?sf] sfd sf/jfxLdf kf/blz{tf sfod ug]{ tyf k|ltj]bg k|0ffnLnfO{ lgoldt / Jojl:yt ug]{ ljleGg dfWodx?sf] ljsNkx?sf] t'ngfdf ;"rgf k|ljlwsf] k|of]usf] dfWoodjf6 ul/g] ljsNk cToflws l56f], 5l/tf], hgd'vL, kl/0ffdd'vL / k|efjsf/L b]lvPsf] x'Fbf b]xfo jdf]lhdsf] lg0f{o x'g cfjZos b]lvG5 . 

1. j]e;fO6 gvf]n]sf ;Dk"0f{ lhNnf ljsf; ;ldlt tyf gu/kfnLsfx?n] ultzLn (dynamic), cGt/lqmofTds (interactive) / cfkm"åf/f g} ;lhn} cWofjlws (up-date) ug{ ;lsg] k|0ffnLsf] j]e;fO{6 vf]Ng] / lgoldt -xfnnfO{ slDtdf dfl;s_ ?kdf cWofjlws ug]{ . 
2. j]e;fO6 vf]nL ;s]sf lhNnf ljsf; ;ldlt tyf gu/kflnsfx?n] lgoldt -xfnnfO{ slDtdf dfl;s_ ?kdf lg/Gt/ cWofjlws (Update) ug]{ . o;/L j]e;fO6 cWofjlws ubf{ cfˆg} sd{rf/Ljf6 ;xh ?kdf cWofjlws ug{ ;lsg] ;/n k|ljlwsf] k|0ffnLnfO{ k|fyldstf lbg] . 

3. ;j} lhlj; tyf gu/kflnsfx?n] cf–cfˆgf] 5'§} Official Od]n 7]ufgf vf]Ng] / lg/Gt/ ?kdf ;+rfngdf Nofpg] . 
4. lhNnf ljsf; ;ldlt / gu/kflnsfn] cf–cfˆgf] j]e;fO6df cGo s'/fsf cltl/Qm b]xfosf ljifox? clgjfo{ ?kdf /fVg] Pj+ lg/Gt/ / lgoldt ?kdf cWofjlws ub{{} hfg] . 

· cfjlws tyf jflif{s of]hgfx?

· jflif{s sfo{+qmd tyf jh]6

· ;j} k|sf/sf cfDbfgL tyf vr{sf ljj/0fx? -lzif{sut ?kdf_

· cfGtl/s tyf clGtd n]vfk/LIf0f k|ltj]bgx? 

· dfl;s, rf}dfl;s, jflif{s k|ult k|ltj]bgx? 

· lhNnf tyf gu/sf] j:t'l:ylt emNsg] ljleGg j:t'ut ;"rgfx? 

· :yfgLo lgsfosf af]8{ / kl/ifb\sf ;Dk"0f{ lg0f{ox? 

· ;j} sd{rf/Lsf] j}olQms ljj/0f / sfo{ ljj/0f
· uflj;x?sf] Audit Report tyf kl/ifbsf lg0f{o
· ljsf;sf] nflu ;xof]u ug]{ ;fem]bf/ ;+:yfx?

· cg'udg tyf d"Nof+sgsf k|ltj]bgx?

· :yflgo txjf6 tof/ ul/Psf sfo{ljlw, lgb]{lzsf / ljlgofdjnLx?
· hgtfx?n] ;]jflng k|of]u ug]{ kmf/fdx? ,cfjZos sfuhftx? tyf ;]jfsf] nflu k'/|ofpg' kg]{ k|s[ofx?

· Gfful/s j8fkq
· :yfgLo lgsfon] cfjZos 7fg]sf cGo ljj/0fx?

5. lhNnf ;"rgf tyf clen]v s]Gb| tyf gu/kflnsfsf ;"rgf s]Gb|sf] ;'b[9Ls/0f ug{sf] nflu ;j} lhlj; / gu/kflnsfx?n] sfo{of]hgf jgfpg] / ;f]sf] :yfgLo ljsf; dGqfnonfO{ hfgsf/L lbg] .
6. lhNnf ljsf; ;ldlt tyf guf/kflnsfx?n] dGqfno nufot cGo lgsfodf k7fpg' kg]{ k|ult k|ltj]bgx? tf]lsPsf] ;doleq dGqfnodf cfOk'Ug] u/L clgjfo{ ?kdf Od]nsf] dfWoodjf6 k7fpg] Joj:yf ldnfpg]
] .

7. lhNnf ljsf; ;ldlt / gu/kflnsfx?sf] jf]8{sf] lg0f{o jf kl/ifb\sf] lg0f{o j}7s ;DkGg ePsf] & lbgleq O{d]nsf] dfWodjf6 -k|dfl0ft k|lt cGo dfWodjf6 k7fpg] u/L_ ;DjlGwt zfvfdf k7fpg] / o;/L] lg0f{o k7fpFbf j}7s ;+Vof, :yfg / ldlt ;d]t clgjfo{ ?kdf pNn]v ug{] .
8. :yfgLo ljsf; dGqfno nufot cGtu{tsf ljefu, cfof]hgf tyf lgsfox?n] cfˆgf] j]e;fO6 lgdf{0f ug]{ tyf lgoldt ?kdf cWofjlws ug]{ 
9. :yfgLo ljsf; dGqfnon] ;j} :yfgLo lgsfox?sf] j]e;fO6 cfˆgf] ;fO6df up-link ug]{ tyf :yfgLo lgsfosf k|ult k|ltj]bgx? ;d]t dGqfnosf] j]e;fO6df ;dfj]z u/fpg] .
10. :yfgLo lgsfo;+u t'?Gt / ;xh ;Dks{ sfod /fVg :yfgLo ljsf; dGqfno, :yfgLo lgsfo ;xof]u zfvfdf SMS Gate-Way /fVg] / o:tf] Gate-way jf6 :yfgLo lgsfo;+usf] ;Dks{ Pj+ cg'udg sfo{df ;d]t k|of]u ug]{ .
11. dGqfnosf ljleGg dxfzfvf÷zfvf÷cfof]hgfx?aLr Networking ug]{ / e}/x]sf] Networking nfO{ dd{t;+ef/ Pj+ ;'b[9Ls/0f ug]{ .
12. :yfgLo lgsfox?n] lg/Gt/ / lgoldt ?kdf j]e;fO6 cBfjlws u/] gu/]sf] tyf tf]lsPsf ;"rgfx? j]e;fO{6df /fv] g/fv]sf] ;DjGwdf dGqfnoaf6 lg/Gt/ ?kdf cg'udg ug]{ . ;f] sf] lgrf]8 ;dfj]z u/L ;dLIff k|ltj]bg tof/ ug]{ / dGqfnosf] rf}dfl;s ;dLIff uf]i7Ldf k|:t't ug{]{ 
13. lhlj; tyf gkfsf ;"rgfs]Gb|df sfd ug]{ sd{rf/L Ps / cGo ;DjlGwt Ps hgf u/L k|To]s lgsfosf @ hgf sd{rf/L / :yfgLo ljsf; dGqfnosf sd{rf/L ;d]tnfO{ ;"rgf k|ljlwsf] k|of]u / k|ltj]bg k|0ffnL ;DjGwL slDtdf & lbgsf] tflndsf] Joj:yf dGqfnon] ug]{ . 
14. :yfgLo ljsf; dGqfno / cGtu{tsf ljefu, cfof]hgf, dxfzfvf, Pj+ zfvfx?n] cfGtl/s Pj+ jfXo kqfrf/, Intermal memo k7fpFbf Od]nsf] dfWoodjf6 ug{nfO{ k|f]T;fxg tyf k|fyldstf lbg] . ;fy} ;f] sf] nflu sd{rf/Lx?sf] ;fd"lxs Od]n tof/ ug]{ .
15. tf]lsPsf] ;doleq lgoldt ?kdf k|ult k|ltj]bg / j}7sx?sf] lg0f{ox? k7fpg], Od]nsf] clwstd k|of]u ug]{ tyf j]j;fO6 lgoldt cBfjlws u/fpg] h:tf ;"rgf k|ljlwsf] pkof]unfO{ k|f]T;flxt ug]{ u/fpg] :yfgLo lgsfox?nfO{ / :yfgLo lgsfosf :yfgLo ljsf; clwsf/L / sfo{sf/L clws[tnfO{ k'/:s[t ug]{ nufot j[lQ ljsf;sf cj;/x? k|bfg ug]{ Pj+ o; sfo{nfO{ sfo{ ;Dkfbg d"NofÍg;+u cfj4 ug]{ .


;du| sfof{Gjog sfo{of]hgf

	:yfgLo lgsfox?;Fu ;DjlGwt k|d'v sfo{x?


	qm=;
	d'Vo sfo{x?
	sfof{Gjog ug]{ 

lhDd]jf/ lgsfo
	;xof]uL lgsfo
	cg'udg 

ug]{ lgsfo
	;dofjlw
	vr{sf] ;|f]t
	s}lkmot

	!
	j]e;fO6 gvf]n]sf ;Dk"0f{ lhNnf ljsf; ;ldlt tyf gu/kfnLsfx?n] ultzLn (dynamic), cGt/lqmofTds (interactive) / cfkm"åf/f g} ;lhn} cWofjlws (up-date) ug{ ;lsg] k|0ffnLsf] j]e;fO{6 vf]Ng] / lgoldt -xfnnfO{ slDtdf dfl;s_ ?kdf cWofjlws ug]{ . 
	;DjlGwt lhlj; 
/ gu/kflnsfx? 
	:yfgLo lgsfo ;xof]u 
zfvf / g=kf= Jo= zfvf 
	;"rgf, k|sfzg tyf clen]v zfvf
	@)^^ cflZjg !% ut];Dd
	;DjlGwt 
:yfgLo lgsfo
	

	@
	j]e;fO6 vf]nL ;s]sf lhNnf ljsf; ;ldlt tyf gu/kflnsfx?n] lgoldt -xfnnfO{ slDtdf dfl;s_ ?kdf lg/Gt/ cWofjlws (Update) ug]{ . o;/L j]e;fO6 cWofjlws ubf{ cfˆg} sd{rf/Ljf6 ;xh ?kdf cWofjlws ug{ ;lsg] ;/n k|ljlwsf] k|0ffnLnfO{ k|fyldstf lbg] .
	,,
	,,
	;"rgf, k|sfzg tyf clen]v zfvf
	,,
	,,
	

	#
	;j} lhlj; tyf gu/kflnsfx?n] cf–cfˆgf] 5'§} Official Od]n 7]ufgf vf]Ng] / lg/Gt/ ?kdf ;+rfngdf Nofpg] . 
	,,
	,,
	;"rgf, k|sfzg tyf clen]v zfvf
	,,
	,,
	

	$
	lhNnf ljsf; ;ldlt / gu/kflnsfn] cf–cfˆgf] j]e;fO6df cGo s'/fsf cltl/Qm dfly a'Fbf g+= $ -j]j;fO6df /flvg'kg]{ ;"rgfx?_ df pNn]v ePsf ljifox? clgjfo{ ?kdf /fVg] Pj+ lg/Gt/ / lgoldt ?kdf cWofjlws ub{{} hfg] . 
	,,
	,,
	:yfgLo lgsfo ;xof]u zfvf / g=kf= Jo= zfvf
	lg/Gt/
	,,
	

	%
	lhNnf ;"rgf tyf clen]v s]Gb| tyf gu/kflnsfsf ;"rgf s]Gb|sf] ;'b[9Ls/0f ug{sf] nflu ;j} lhlj; / gu/kflnsfx?n] sfo{of]hgf jgfpg] / ;f]sf] :yfgLo ljsf; dGqfnonfO{ hfgsf/L lbg] . 
	;j} lh=lj=;= / g=kf=x? 
	;"rgf, k|sfzg tyf clen]v zfvf
	:yfgLo lgsfo ;xof]u zfvf / g=kf=Jo= zfvf
	lg/Gt/ 
	;DjlGwt :yfgLo lgsfox? 
	

	^
	lhNnf ljsf; ;ldlt tyf gu/kflnsfx?n] dGqfno nufot cGo lgsfodf k7fpg' kg]{ k|ult k|ltj]bgx? tf]lsPsf] ;doleq cfOk'Ug] u/L clgjfo{ ?kdf Od]nsf] dfWoodjf6 k7fpg] Joj:yf ldnfpg]
] .
	;j} lh=lj=;= / g=kf=x?  
	:yfgLo lgsfo ;xof]u zfvf / gu/kflnsf Joj:yf zfvf 
	cg'udg tyf d"NMofÍg zfvf
	lg/Gt/
	,,
	

	&
	lhNnf ljsf; ;ldlt / gu/kflnsfx?sf] jf]8{sf] lg0f{o jf kl/ifb\sf] lg0f{o j}7s ;DkGg ePsf] & lbgleq O{d]nsf] dfWodjf6 -k|dfl0ft k|lt cGo dfWodjf6 k7fpg] u/L_ ;DjlGwt zfvfdf k7fpg] / o;/L] lg0f{o k7fpFbf j}7s ;+Vof, :yfg / ldlt ;d]t clgjfo{ ?kdf pNn]v ug{] .
	;j} lh=lj=; / g=kf=x? 
	
	:yfgLo lgsfo ;xof]u zfvf / g=kf=Jo= zfvf
	,,
	;DjlGwt :yfgLo lgsfox? 
	

	
	
	
	
	
	
	
	

	:yfgLo ljsf; dGqfno;Fu ;DjlGwt k|d'v sfo{x?

	*
	:yfgLo ljsf; dGqfno nufot cGtu{tsf ljefu, cfof]hgf tyf lgsfox?n] cfˆgf] j]e;fO6 lgdf{0f ug]{ tyf lgoldt ?kdf cWofjlws ug]{ 
	;"rgf, k|zf;g tyf clen]v zfvf 
	,,
	k|d'v, of]hgf tyf j}=;=;= dxfzfvf
	,,
	:yfgLo ljsf; dGqfno
	

	(=
	:yfgLo ljsf; dGqfnon] ;j} :yfgLo lgsfox?sf] j]e;fO6 cfˆgf] ;fO6df up-link ug]{ tyf :yfgLo lgsfosf k|ult k|ltj]bgx? ;d]t dGqfnosf] j]e;fO6df ;dfj]z u/fpg] .
	;"rgf, k|zf;g tyf clen]v zfvf 
	,,
	k|d'v, of]hgf tyf j}=;=;= dxfzfvf
	,,
	
	

	!)=
	:yfgLo lgsfo;+u t'?Gt / ;xh ;Dks{ sfod /fVg :yfgLo ljsf; dGqfno, :yfgLo lgsfo ;xof]u zfvfdf SMS Gate-Way /fVg] / o:tf] Gate-way jf6 :yfgLo lgsfo;+usf] ;Dks{ Pj+ cg'udg sfo{df ;d]t k|of]u ug]{ . 
	:yfgLo lgsfo ;xof]u zfvf 
	;"rgf, k|sfzg tyf clen]v zfvf
cfly{s k|zf;g zfvf
	k|d'v, :yfgLo :jfoQ zf;g dxfzfvf
	@)^^ c;f/ d;fGtleq 
	,,
	

	!!
	dGqfnosf ljleGg dxfzfvf÷zfvf÷cfof]hgfx?aLr Networking ug]{ / e}/x]sf] Networking nfO{ dd{t;+ef/ Pj+ ;'b[9Ls/0f ug]{ .
	;"rgf, k|sfzg tyf clen]v zfvf
	cfly{s k|zf;g zfvf
hgzlQm Jo= tyf cf=Jo= zfvf
	k|d'v, of]hgf tyf j}=;=;= dxfzfvf
	@)^^ c;f]h d;fGtleq
	:yf=lj= d+qfno
	

	!@
	:yfgLo lgsfox?n] lg/Gt/ / lgoldt ?kdf j]e;fO6 cBfjlws u/] gu/]sf] tyf tf]lsPsf ;"rgfx? j]e;fO{6df /fv] g/fv]sf] ;DjGwdf dGqfnoaf6 lg/Gt/ ?kdf cg'udg ug]{ . ;f] sf] lgrf]8 ;dfj]z u/L ;dLIff k|ltj]bg tof/ ug]{ / dGqfnosf] rf}dfl;s ;dLIff uf]i7Ldf k|:t't ug{]{ 
	cg'udg tyf d"NofÍg zfvf
	:yfgLo lgsfo ;xof]u zfvf / gu/kflnsf Joj:yf zfvf
	k|d'v, :jfoQ zf;g ;dGjo dxfzfvf
tyf k|d'v, gu/kflnsf Jo= dxfzfvf
	k|To]s rf}dfl;sdf lg/Gt/
	]
	

	!#
	lhlj; tyf gkfsf ;"rgfs]Gb|df sfd ug]{ sd{rf/L Ps / cGo ;DjlGwt Ps hgf u/L k|To]s lgsfosf @ hgf sd{rf/L / :yfgLo ljsf; dGqfnosf sd{rf/L ;d]tnfO{ ;"rgf k|ljlwsf] k|of]u / k|ltj]bg k|0ffnL ;DjGwL slDtdf & lbgsf] tflndsf] Joj:yf dGqfnon] ug]{ . 
	:yfgLo lgsfo ;xof]u zfvf / gu/kflnsf Joj:yf zfvf 
	;"rgf k|sfzg tyf clen]v zfvf 

hgzlQm ljsf; tyf cf=Jo= zfvf
	k|d'v, ;fdfGo k|zf;g dxfzfvf
	@)^^ d+;L/ d;fGtleq 
	:yfgLo ljsf; dGqfno 
	

	!$
	:yfgLo ljsf; dGqfno / cGtu{tsf ljefu, cfof]hgf, dxfzfvf, Pj+ zfvfx?n] cfGtl/s Pj+ jfXo kqfrf/, Intermal memo k7fpFbf Od]nsf] dfWoodjf6 ug{nfO{ k|f]T;fxg tyf k|fyldstf lbg] . ;fy} ;f] sf] nflu sd{rf/Lx?sf] ;fd"lxs Od]n tof/ ug]{ .
	;j} zfvf÷dxfzfvfx?, ljefu Pj+ cfof]hgfx?
	;"rgf k|sfzg tyf clen]v zfvf
	k|d'v, ;a} dxfzfvf
	lg/Gt/ 
	;DjlGwt lgsfo
	

	!%
	tf]lsPsf] ;doleq lgoldt ?kdf k|ult k|ltj]bg / j}7sx?sf] lg0f{ox? k7fpg], Od]nsf] clwstd k|of]u ug]{ tyf j]j;fO6 lgoldt cBfjlws u/fpg] h:tf ;"rgf k|ljlwsf] pkof]unfO{ k|f]T;flxt ug]{ u/fpg] :yfgLo lgsfox?nfO{ / :yfgLo lgsfosf :yfgLo ljsf; clwsf/L / sfo{sf/L clws[tnfO{ k'/:s[t ug]{ nufot j[lQ ljsf;sf cj;/x? k|bfg ug]{ Pj+ o; sfo{nfO{ sfo{ ;Dkfbg d"NofÍg;+u cfj4 ug]{ .
	sd{rf/L k|zf;g zfvf 
	:yfgLo lgsfo ;xof]u zfvf , g=kf=Jo= zfvf, ;"rgf k|sfzg tyf clen]v zfvf
	k|d'v, ;fdfGo k|zf;g dxfzfvf
	,,
	:yfgLo ljsf; dGqfno 
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